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Order intake

Select NEW - Select Validate Confirmati
wholesaler Overview products order on

Why?

Secure sale

Order arrives directly in Covivins system --> fast & efficient
treatment

Less misunderstandings (client, reference,...)

Automatic confirmation e-mails




How does it work?

Select NEW - Select Validate Confirmati
wholesaler Overview products order on

@ covivins.be
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-
o
e e NOTRE SOCIETE ~ CONTACT
Covivins
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APERITIF

ARMAGNAC & CALVADOS

BRANDY & COGNAC

EAU DE VIE

GIN

LIQUEUR & CREME

RHUM

TEQUILA, SOTOL, PISCO

VODKA A —

WHISKY

AUTRES SPIRITUEUX




How does it work?

Select NEW - Select Validate Confirmati
wholesaler Overview products order (o]

Espace fournisseur - Prise de commande
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How does it work?

Select
wholesaler

NEW -
Overview

Select
products

Validate
order

Confirmati
on

Espace fournisseur - Prise de commande

I(I\ent v
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How does it work?

Select Select Validate Confirmati
wholesaler products order (o]

Espace fournisseur - Prise de commande

Recherche[ BEDASB\ I(I\ent v
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Select products

You can filter the list via « Product filter » DID YOU
KNOW?

Espace fournisseur - Prise de commande

Recherche : Client:

Filtrer: cré

o
6. Demandis Créme de Banane 20° 0.7L ECO

7. Demandis Créme de Cassis 16° 0.7L ECO

8. Demandis Créme de Framboises 16° 0.7L ECO

9. Demandis Créme de Mures 16° 0.7L ECO

10. Demandis Créme de Péche 18° 0.7L ECO




Select products

Eenheid / Unité = standard selling unit DID YOU
‘mouse over’ = info # bottles per box KNOW?

Espace fournisseur - Prise de commande

Drman

References with a box as standard selling unit can be
sold per bottle if client pays 1€ extra

(except for « packs or trays » - these cannot be opened)



Select products

Order quantity has to be entered in # bottles DID YOU

@
(except for trays sold per 12x20cl,24x20cl, ... not for [Product KNOW™
name] 20cl (4pack))

Espace fournisseur - Prise de commande

Recherche: Client :

v
Filtrer: Liste compléte Articles commandés

Stock Livraison souhaité
Dénomination Prix / btl
disponible a partir du
1. 42 Below Pure Vodka 40° 0.7L Statlsthue @ £20,31 0 bl |IJ mm-aaaa
2. Aberfeldy 12 Years 40° 0.7L GBX ECUl  Statistique i
3 Aberfeldy 16 Years 40° 0.7L GBX Fll Statistique i €51.94 0 btl |jj-rn m-aaaa

4. Aberfeldy 21 Years 40° 0.7L GBX [l Statistique

€3470 0 btl |jj-rn m-aaaa

€10084 0 bl [j-mm-aaaa




Select products

. [DID YOUI
References « Sur commande / op bestelling » ENOW?

are sold only per box

46° 0.7L PRIX ADAPTE GBX

8. 46° 0.7L PRIX ADAPTE GBX i

9. 46° 0.7L GBX Sur commande @




Select products

Active X+Y promotions are indicated DID YOU
KNOW?

Supplier corner - Order intake

Zoekterm : Klant : v

Product filter: Volledige lijst Bestelde referenties

1528 Gin Cocoa (New Bottle) 40° 0.7L PROMO

£28,50
PROMO: PROMO: 6+1 Goldberg tray gratis
5. 1528 Qahwa 40° 0.7L PROMO @ £2850 0 btl 0 btl
PROMO: PROMO: 6+1 Goldberg tray gratis
3 Art Of Gin 44° 0.5L PROMO @ £28,00 0 btl 0 btl
PROMO: PROMO: 6+1 Goldberg tray gratis
a Art Of Gin Pink Summer 38° 0.5L PROMO @ £28.00 0 btl 0 bil
PROMO: PROMO: 6+1 Goldberg tray gratis
e

I In case of « 5+1 » type promo: « 6 » bottles have to be added to basket




How does it work?

Select Select Validate Confirmati
wholesaler products order (o]
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wished delivery date for I TR G
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‘sur commande/op
bestelling’

Aujourd’hui

1503 e[V €574 0 bl
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oes it work?

Select Select Validate Confirmati
wholesaler products order (o]

118, william Lawson's & Cola cans 24 x 25 ¢l 5° 6L 12 ESERHTE i £€4584 0 btl
. POSSI bl I Ity to d d d d 119 william Lawson's 40° 0.7L el statistique [N €462 0 bt

comme nt fo r COV'V' ns 120, William Lawson's Flask 40° 0.2L PPl Statistique €53 o bt

- Total Panier: 0.00 €
Commentaire o

Push the « Validate »
b u tto n to CO n fi r. m t h e Nos prix s'entendent hors TVA et droits d'accises, eécoboni et Fost plus compris.

Un supplément de 1 € sera facturé a notre client si l'unité de vente pour une référence commandée n'est pas respectée.

Les références qui sont uniquement disponibles ‘sur commande’, se vendent par caisse uniquement. Ces références ne sont donc pas livrables tout de suite.

(2 )
basket




How does it work?

Select Select Validate

wholesaler products il Confirmation

A confirmation e-mail will be sent to

1. the wholesaler

2. andincc
1. You
2. Covivins Customer service
3. Covivins Account Manager

Beste klant,

Ingevolge uw vraag om door Covivins SPRL geleverd te worden, hebben wij de bestelling die
in uw naam opgenomen werd door | S c<d ontvangen.

Deze bestelling bevat de volgende referenties:

5 pls *

Ze zal geleverd worden samen met uw volgende bestelling.

Rarzel niet contact te nemen met | incien u hierbij een vraag hebt of een
e-mail te sturen naar customer@covivins.be.

Met vriendelijke groeten,

Het Covivins team




How does it work?

Select Select Validate . .
Confirmation
wholesaler products order

The order will be automatically put in back-order on the
wholesaler’s account

The back-order will be added on the next order of the
wholesaler

We deliver the wholesaler in D+1 (if order was sent before 11 am)
» except for references “sur commande / op bestelling”




Delivery

Select Select Validate . .
Confirmation
wholesaler products order

We deliver without transport fee as from 1,000€ (hors TvA)

You can see the amount of your order at the bottom of the product list.
If it adds up to > 1,000€, you can ask via “comment” to send the order straight away to the
client...

le Canne Indiana 0.7L ECO @ £€2,42 0 btl

1LECO @ £2.89 0 bl

Total Panier: 203.88 €




Good to know

DID YOU

Contact one of our Account Managers if the K NOW?

wholesaler does not exist in our DB

POUR PLUS D’INFOS, N’HESITEZ PAS A CONTACTER VOTRE ACCOUNT MANAGER
VOOR MEER INFO, AARZEL NIET JE ACCOUNT MANAGER TE CONTACTEREN
Patrick Vandensteen Z

L Laurane Trigaux +32 (0)472/5973.77 - laurane trigaux@covivins be
Account Manager Bruxelles, Wallonie
Patrick Van Den Steen +32 (0)475/771926 - patrick vandensteen@covivinsbe
Account Manager Brussel, Viaanderen




Good to know

Provide our Account manager the following %30?3

information in case of new wholesaler to contact

Création de client

Merci d'utiliser ce document lors de la création d’un client afin de ne pas oublier une information.

Info générales

Nom de la société
Adresse de facturation
Adresse de livraison

Langue du client
Formeurs + leveringsuren per dag

Pe;sonne de contact 1

Nom

Prénom

Adresse (si différent que 'adresse du client)
Titre

Langue

Fonction

Tél ou GSM

Adresse mail




Good to know

DID YOU
KNOW?

Articles commandés / bestelde referenties
allows to filter on those references that have
been added to the shopping cart

Espace fournisseur - Prise de commande

Recherche : Client:

Liste compléte Articles commandés

inthe Abysse 60° 0.7LECO £16,97
Den

18. Pastis Prado 45° 1L ECO

_ . Total Panier: 234.84 €
Commentaire




Good to know

e : : DID YOU
Possibility to take orders for Horeca is possible R NOW?

depending on your profile; they will then be
delivered by a wholesaler in our DB (*)

Supplier corner - Order intake

sse une commande pour un
établissement horeca

FYI - available profiles
1. Wholesaler only

2. Horecaonly

3. Wholesaler & Horeca

(*) The Horeca client will receive a confirmation e-
mail as well upon validation of the order



Good to know

DID YOU

Possibility exists to allow representatives to add
y P KNOW?

free bottles to the basket (*)

Espace fournisseur - Prise de commande

: v
Filtrer: Liste compléte icles commandés
tl bt

€16,97 6 b

Absinthe Abysse 60° 0.7L ECO

Amer Bigre Courson 15° 1L ECO €6,80 0 bt btl

Beneva Mezcal 38° 0.7L ECO €17.41 0 btl btl

€13,59

Demandis Armagnac X0 40° 0.7L ECO btl

Demandis Creme de Banane 20° 0.7L ECO €6,91 btl btl

IO

1. 0
2. 1]
3 0
4. Calvados Pére Preaux 40° 0.7L ECO 0 btl 0 btl
5 €16,12 o bt 0
[ 0 0
7 6 0

Demandis Créme de Cassis 16° 0.7L ECO €5,85 bt btl

(*) The confirmation mail will not make a difference between paid and free
bottles but on the backorder page on the website and on the ProForma the

free bottles will be visible to the client




Good to know

DID YOU

We have procedures for dépodts and returns K NOW?

Contact our Account Manager for more info

POUR PLUS D'INFOS, N'HESITEZ PAS A CONTACTER VOTRE ACCOUNT MANAGER
VOOR MEER INFO, AARZEL NIET JE ACCOUNT MANAGER TE CONTACTEREN

Laurane Trigaux +32 (0)472/597377 - lauraonerigoux@covivinsbe
Account Manager Brussel, Wallonie
Patrick Van Den Steen +32 (0)475/771226 - patrickvandensteen@covivinsbe
Accourt Marnoger Brussel, Vioonderen




Questions?

/ customer@-covivins.be
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